
THE SUN IS SHINING

THERE’S SO
MUCH TO BE
THANKFUL FOR
We’re thankful for the encouragement from our 
members, the dedication of our employees, the 
leadership of first responders and our local officials, 
and the strength of everyday heroes following 
Hurricane Harvey.

#CoopStrong



Sam Houston 
Electric 
Cooperative is 
joining 30,000 
cooperatives 
nationwide in 
October to celebrate 
National Co-op 
Month, which 
recognizes the many 
ways cooperatives 
are committed to 
strengthening the 
local communities 
they serve. “Co-ops 

Commit” is the theme for this year’s celebration, spotlighting the countless ways 
cooperatives meet the needs of their members and communities. 

“Our Cooperative delivers electricity to 55,000 member-owners in parts of 10 
counties of southeast Texas,” says Sam Houston Electric Cooperative Chief 
Communications Officer Keith Stapleton. “Delivering safe, reliable, affordable 
power is our top priority, but we are also invested in our communities because we 
are locally-owned and operated. Revenue generated by Sam Houston Electric goes 
back to your street, not Wall Street.” 

Rural America is served by a network of nearly 1,000 electric cooperatives, most of 
which were formed in the 1930s and 40s. 

If you take a look back at the history of our Cooperative, Sam Houston EC 
was founded when neighbors worked together to bring electricity to our rural 
communities. Big investor-owned power companies thought they couldn’t generate 
enough profit because of the higher costs involved in serving low-population areas 
with wide open spaces between homes and businesses, so they bypassed rural areas.

These founding members got together to discuss the formation of the Cooperative. 
Once established, they were committed to providing electricity to their communities. 

Fast forward to today, the Cooperative has grown and flourished more than our 
founders could have imagined. We understand the spirit that helped create our 
Co-op must be continually nurtured. While times and technology will continue to 
change, our commitment to you will not. 

In addition to providing the vital electricity Co-op members depend on, we stay 
plugged in to our communities through education and charitable organizations. 
To celebrate National Co-op Month, Sam Houston Electric Cooperative will be 
doing what we do best; getting out and talking to our members. Check our Facebook 
page to see which community events we will be at. We hope we will see you soon!
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Follow #CoopMonth on Facebook 
and Twitter to see how co-ops across 
the country are celebrating National 
Co-op Month. 

HURRICANE HARVEY SHINES 
LIGHT ON COOPERATIVE SPIRIT
There’s no greater demonstration 
of the strength of the Cooperative 
spirit than after a natural disaster. 
Sam Houston Electric Cooperative 
is no stranger to inclement weather. 
From tropical storms and ice storms 
to Hurricanes Rita and Ike, the 
Cooperative’s service territory has 
seen it all. That is, until Hurricane 
Harvey parked over the Cooperative’s 
service territory in late August 
for more than five days delivering 
unprecedented amounts of rain. 

Many areas across  Sam Houston EC’s 
service territory were inaccessible from 
flooding. Over the course of the week, 
Co-op crews repaired outages to more 
than 31,000 meters—even though 
many experienced multiple outages 
throughout the duration of the storm. 
For days crews repaired outages only 
to be faced with more wind, trees 
finally giving way and falling, or flood 
waters rising [photo].

“It was an outstanding effort on the 
part of our employees and all those who 
came from across the country to help 
our communities in this time of need,” 
said Kyle J. Kuntz, P.E., Sam Houston 
Electric Cooperative general manager 
and CEO.

The strength of our communities 
and the cooperative spirit shined 
with the dedication of our 
employees, the helping hands from 
visiting crews and the courageous 
efforts of everyday heroes. 

October is Co-op Month
Co-ops are committed to strengthening communities

SAM HOUSTON ELECTRIC COOPERATIVE
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SAM HOUSTON ELECTRIC COOPERATIVE

When you are 
asleep or out of 
the house, turn 
your thermostat 
back 10° to 15° 
for eight hours 
and save around 
10 percent a year 
on your heating 

and cooling bills. A programmable 
thermostat can make it easy to set back 
your temperature – set it and forget it!

The Co-op 
Connections 
Card® is a 
member benefit 
program that 

delivers discounts from participating 
businesses, both local and nationwide. 
Visit www.connections.coop/
samhoustonec for more deals. 

Avon - Tish Humphrey 
10535 FM 1097 W
Willis, TX 77318 
936-890-7299 
www.youravon.com/Lhumphrey 
Offer: 10% discount on orders up to 
$30. Orders more than $30 receive 20% 
discount plus free gift.

Best Western Livingston 
335 Hwy 59 Loop South 
Livingston, TX 77351 
936-327-8500 
www.bestwestern.com   
Offer: 15% discount

Brook Place Apartments 
5020 Sam Houston Avenue 
Huntsville, TX 77340 
936-436-0900 
www.brookplace.info
Hours: M-F, 10-6; S, 10-5; Sun, 1-5 
Offer: Waiving $250 security deposit 
and $150 admin fee, plus $10.00 off per 
month as long as lease is in effect  

Co-op Connections Deals

Conservation Corner
The little vampires who ring your 
doorbell on Halloween night aren’t 
the only fiends you should be afraid of. 
Electricity vampires are all over your 
house all year long, even where you 
might least expect them. 

“Electrical vampires” are appliances 
and electronics that continue to draw 
electricity, even when they are turned off. 

According to the U.S. Department of 
Energy, electrical vampires account 
for up to 5 percent of the energy use in 
your house.

Stop the Vampires

At Sam Houston 
Electric 
Cooperative, 
we know our 
community 
is filled with 
unsung heroes 
who are making a 
difference. 
That’s why, 

in partnership with Touchstone 
Energy Cooperatives, we’re thrilled 
to announce the launch of the second 
annual #WhoPowersYou contest 
to celebrate the power of human 
connections. This is your chance to 
honor the people who are elevating our 
co-op community. Nominate someone 
for the #WhoPowersYou contest today 
and they could win up to $5,000! Learn 

It’s Time to Honor Community Heroes
more and nominate your community 
hero at: www.WhoPowersYou.com.

Last year Sam Houston EC member Ray 
Gearing, of Livingston, was a winner in 
the #WhoPowersYou contest because 
Co-op members across the nation were 
inspired by his commitment  to our 
community. Gearing is instrumental 
in the local Habitat for Humanity 
organization, Rotary Club and two 
programs he helped co-found: R.E.A.D. 
(Reading Encourages Advanced 
Development) and “Don’t Meth with Me.”

Touchstone Energy Cooperatives 
brings electric cooperatives together 
across the nation and supports them 
by providing the resources of a larger 
national network to rural communities. 

Here is a list of the most likely vampires 
in your house:

•	 Computers, modems, routers, 
printers and other related 
equipment

•	 Your flat-screen TV. The larger it is, 
the more energy it uses—on and off.

•	 Home theater equipment, 
including surround-sound devices

•	 Your cable or satellite TV box
•	 Anything with a digital time 

display, like your microwave oven 
or DVD player

•	 An electrical device is a vampire 
if it has a continuous display, 
like your digital clock; charges 
batteries, like your mobile phone 
charger; or has a remote control, 
like your TV.

The best way to stop these vampires 
is to unplug them when you’re not 
using them. A power strip lets you flip 
one switch to stop a group of vampire 
electronics from using electricity.
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LOCAL CO-OP NEWS

Scams preying on electric cooperative members appear to be on 
the rise again. In several states, electric co-ops and other utilities 
are joining together to warn the public about phone calls, emails 
and visits from scammers.

MECHANICS OF A SCAM
Here’s how a typical scam works: Someone impersonating an 
employee from an electric cooperative’s billing/collections 
department contacts a co-op member and claims the co-op 
has not received payment for the member’s bill. The caller 

threatens to shut off the customer’s electricity if payment is not received immediately. 
The member panics and figures out a quick way to pay, whether through a prepaid 
card, a money transfer, or giving the caller their bank account or debit/credit card 
information. Those who fall for such a scam are still responsible for their electric bills, 
in addition to having lost the amount they “paid” (and possibly much more, if they 
provided banking numbers or other personal information that thieves could reuse).

A FLAIR FOR FRAUD
Scammers are becoming craftier and more tech savvy by making it appear that they’re 
calling from local area codes or telephone exchanges. Some members have reported that 
their co-op’s name appeared on the caller ID, prompting them to take the call and believe 
the caller’s identity claim. It’s even been reported that some scammers have offered 
rebates for good payment history!

Co-ops around the country are seeing other types of fraud, too. In South Carolina, several 
co-op members reported a man wearing a co-op badge, claiming to be a solar provider 
working in partnership with the cooperative. The man, who drives a white unmarked van, 
solicits members for appointments to discuss solar installations. This is how he gains entry 
to members’ homes. Members are warned via social media that it has no such partnerships 
with any solar providers, nor would its employees ask to enter a member’s home. 

WHERE TO TURN FOR HELP
Public awareness and protection initiatives are using social media, local news and bill 
inserts to educate and protect members and customers by ensuring that they know what 
to do when thieves come knocking or calling. During such a call, if any co-op member is 
unsure about who is on the other end of the phone, they should neither make a payment 
nor give out any personal information. Instead, they should hang up on the caller, then call 
their electric cooperative and the police. 

To avoid falling for scams, the Texas Attorney General’s office advises member-customers 
to remember three tips:
•	 If someone calls claiming to represent your local electric cooperative and demands 

immediate payment or personal information, hang up the phone and call the 
member service number listed on your electric bill. 

•	 Do not give in to high-pressure calls seeking personal information. Never provide 
Social Security numbers, credit card numbers or bank account information to 
anyone who requests it during an unsolicited phone call or in-home visit.

•	 Never allow anyone into your home to check electrical wiring, natural gas pipes or 
appliances unless you’ve scheduled an appointment or reported a utility problem. 
Anytime co-op employees arrive at your residence, request that they produce proper 
identification before transacting any business.

Who You Gonna Call? Scam Busters! 

Stand by generators 
need full-time safety.

For safety’s sake, be sure to 
use your emergency backup 
generator correctly. 

If you don’t, you risk damaging 
your property and endangering 
your life and the lives of power 
line technicians who may be 
working some distance from 
your home.

SAM HOUSTON
ELECTRIC COOPERATIVE

www.samhouston.net
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They’re loading up feed and farm tools in Bryan. 
They’re hauling sugar cane to the mill in the Rio 
Grande Valley. They’re listening to live music in 
Nacogdoches. And they’re bagging groceries, brewing 
beer and moving into housing in Austin. 

What’s the common thread between these diverse 
activities? They all embody the values and principles 
of the cooperative business model. As with all 
co-ops, these groups work cooperatively, not 
competitively, to meet common goals. That’s what 
inspired local farm families in the 1930s to form 
Sam Houston Electric Cooperative to bring reliable, 
affordable power to rural areas. And that’s what still 
inspires nine million members of more than 1,000 
cooperatives across Texas.

From utility co-ops to credit unions. From cotton and 
milk producers to farm supplies and food co-ops. 
From insurance and childcare co-ops to high-tech 
services. Like-minded folks are pooling resources 
in creative and cooperative ways. The month of 
October is National Co-op Month, so what better 
time to sample how Texans take care of business the 
co-op way.

Producers Cooperative Association, Bryan
During World War II, farmers struggled to get rail 
shipments of feed grains for their turkeys, chickens and 
dairy cattle. The war effor t tied up most trains. A small 
group realized that if they cooperated on entire railcars 
of feed, they could take delivery in Bryan then split up 
the order themselves. Cooperative buying led them 
to form the Brazos County Producers Cooperative 

Association. By the early 1960s the co-op built a new 
warehouse, store and feed mill, and changed its name 
to Producers Cooperative Association. Today, the co-
op boasts 10,000 members in 40 or more counties in 
East Texas, making it one of America’s largest member-
owned ag supply cooperatives. 

“We believe that ‘if you build it, they will come,’ ” says 
Dr. Bill Lazenby, Producers Cooperative Association 
director of sales and marketing. “We have always been 
able to expand in ways that offer top-quality products 
and services at competitive prices.” 

Non-members benefit from competitive prices, 
too, but only farmer/rancher members share in the 
dividend (one-time membership fee is $10).

Producers is a one-stop shop for members from 
cow-calf operations to home gardeners. The all-
species mill runs non-stop October through early 
summer, using robotics to produce 300 to 400 stock 
and custom blends of animal feed. In peak season, the 
mill’s 55,000-square-foot warehouse turns its feed 
supplies very rapidly. 

The co-op’s agronomy and petroleum divisions offer 
services ranging from soil testing and fer tilizer blending 
and spraying to animal medicines and delivery of fuels 
and lubricants. In 2006 Producers opened a modern, 
well-organized 24,000-square-foot ag center for full-
time producers as well as weekend gardeners. 

“We know that good service is the key,” explains 
Lazenby. That rings true for David Thornberry of New 
Waverly, who operates several East Texas ranches. The 

a  c o m m o n 
t h r e a d 

-business-

[PHOTO] Producers is a one-
stop shop for members from 

cow-calf operations to 
home gardeners. The all-
species mill runs non-stop 
October through early 
summer, using robotics 
to produce 300 to 400 

stock and custom blends 
of animal feed. 

[PHOTO] In 2006 
Producers opened a 

modern, well-organized 
24,000-square-foot ag 

center for full-time producers 
as well as weekend gardeners. 
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Kim Garmany, development director of College 
Houses, continues, “That allows housing 
affordability in a market of rapidly rising costs.” 
Each year, 1,200 or so students live in co-op 
housing, she adds, providing a steady stream of 
new people learning about co-ops. 

Non-students are finding affordable housing 
in apar tments and large houses conver ted to 
co-ops. In east Austin, a 40-unit apar tment has 
become La Reunion, a co-op owned and managed 
by residents. Many come for lower costs but 
stay for a sense of community gained by sharing 
meals and maintaining the proper ty together. To 
stimulate such alternative housing, the Austin City 

cooperative in West Texas and operates a cattle 
ranch served by Rio Grande Electric Co-op of 
Brackettville.) “I’m sold on cooperatives. Sharing 
expenses is a big par t of it. But you also have 
the strength of people working together for a 
common goal. That’s the way a co-op should be.”

Austin, a Hotbed of Cooperation
Students at the University of Texas at Austin 
have lived in co-op housing since the 1930s. 
But it was during the 1960s that co-op housing 
really took off. A student government housing 
experiment turned into College Houses, 
which now comprises seven housing co-ops 
owned and managed by its 500-plus student-
members. Residents handle routine duties, from 
maintenance to cooking to clean-up, and they 
decide how the co-op operates. 

Thornberry family joined Producers more than 30 
years ago and now enjoys on-site delivery of bulk 
feeds, fer tilizer and medicine. “Producers really 
takes good care of us,” says Thornberry, who is 
also a member of Sam Houston EC. “That’s about 
the best group of people you’ll ever work with!”

Rio Grande Valley Sugar Growers, 
Santa Rosa
A rare freeze in 1951 ruined citrus orchards 
across the Rio Grande Valley, sending farmers—
like Ar t Beckwith’s family—looking for more 
sustainable crops. Many turned to sugarcane 
with research help from the Texas Agricultural 
Experiment Station in Weslaco and the U.S. 
Depar tment of Agriculture. Lifelong Weslaco 
farmer Ar t Beckwith says that by the early 1970s 
his father joined 100 other farmers to create a 
marketing co-op and mill called Rio Grande Valley 
Sugar Growers. 

Today, 120 growers farm 42,000 acres in three 
counties—Hidalgo, Cameron and Willacy—and 
produce 1.5 million tons of sugarcane annually. 
The co-op mill in Santa Rosa employs up to 500 
workers, annually turning sugarcane into 160,000 
tons of raw sugar and 60,000 tons of molasses. 
That makes the farmer-owned co-op one of 
the top 10 sugar producers in the nation, notes 
President and CEO Sean Brashear. 

Member-growers plant and cultivate their own 
fields, ranging in size from 100 to 4,000 acres. 
Then, beginning in October, they cooperatively 
harvest members’ fields using 20 harvesters. The 
co-op mill processes the cane into raw sugar 
and molasses. The co-op maintains a 65,000-ton-
capacity warehouse in Santa Rosa and a 10,000-
ton warehouse at the Por t of Harlingen. Raw 
sugar goes by barge to the buyer, Domino Sugar 
of Chalmette, Louisiana. Molasses goes into animal 
feed sold in Texas and surrounding states.

“The growers have gone through good times and 
tough times together,” explains Ar t Beckwith who, 
like his father, served as chairman of the co-op 
board. (He also helped star t a wool and mohair 

"Members pay a share 
fee, but when they 

graduate and move on, 
they leave their equity 

with the co-op."

cooperative values
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Council recently made housing co-ops eligible for 
city financial suppor t.

One of the Capitol City’s co-op success stories is 
Wheatsville Food Co-op, perhaps the only retail 
co-op grocery in Texas. Formed more than 40 
years ago, Wheatsville boasts 20,000 member-
owners and employs 240 at two locations. Both 
the original store near the University of Texas, and 
a new one in booming south Austin, offer nearly 
2,000 local products, including produce that’s 
80 percent organic. For a one-time fee of $70, 
shoppers become investor-owners, able to vote 
for and/or serve as a director, receive sale prices 
and, unlike non-member shoppers, get patronage 
rebates when available. The co-op also gives back 
to the community by fundraising for one local 
nonprofit each month. Last year it donated more 
than $81,000 to nonprofits. 

Two enterprising Austin co-ops offer the same 
product—beer. Black Star Co-op opened in 2010 
near a light-rail stop in nor th central Austin. Some 
3,000 consumer-members own the brewpub, 
the first of its kind, and workers manage it 
democratically. Both sides of the bar help design 
the pub’s beers (more than 50 recipes to date), 
as well as its locally-sourced, sustainably-produced 
menu of pub snacks and meals. 

Five miles nor th lies 4th Tap Brewing, a worker-
owned brewery and pub. Worker-owners 
share the duties—both making the beer and 
serving customers in the taproom. A food truck 
offers meals outside. And 4th Tap hosts diverse 
events—including ar ts & craft beer nights, live 
music and comedy, filmmaker roundtables and 
quirky ar t shows.

Worker co-ops are on the rise, says Andi Shively, 
president of the Austin Cooperative Business 
Association. “We expect to see more business 
owners nearing retirement to conver t to 
cooperatives,” she says.

Service firms and technology companies—such 
as Austin web design firm, Polycot Associates, 
which conver ted three years ago—also are 
ideal candidates for conversion, adds Shively, 
who’s conver ting her own bookkeeping service 
to a co-op.

PineKnot Music Co-op, Nacogdoches 
East Texas music lovers gather just about every 
month at Millard’s Crossing Historic Village 
in Nacogdoches for a dose of live Americana 
music. For the past 16 years, local musician John 

“Nacogdoches Red” Hazlewood has gathered 
area musician friends for a pickin’ par ty that’s 
grown into a listening room called PineKnot Music 
Co-op. A hundred or so folks tap their toes to 
roots music—from country and bluegrass to blues 
and jazz—at the historic village’s 1905 quaint 
chapel. There’s no entry fee (any donations go to 
a local women’s shelter). Musicians play for free, 
and volunteers make the event happen. 

“This is a cooperative effor t of people working 
together to enjoy the talented musicians in the 
Piney Woods,” Hazelwood explains. Although not 
legally a co-op, the cooperative spirit at PineKnot 
embodies a quality that drives cooperatives of 
all sizes and all lines of business—folks working 
together for a common goal. 

[PHOTO, above] Rio Grande Valley Sugar Growers maintains a 
65,000-ton-capacity warehouse in Santa Rosa and a 10,000-ton 
warehouse at the Port of Harlingen. Raw sugar goes by barge to 
the buyer, Domino Sugar of Chalmette, Louisiana.

[PHOTO, below] Wheatsville Food Co-op boasts 20,000 member-
owners and employs 240 at two locations. Both the original store 
near the University of Texas, and a new one in booming south 
Austin, offers nearly 2,000 local products, including produce 
that’s 80 percent organic.
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