
Shut the 
Front Door

When your front or back door sits open, your electric bill is 

likely rising. Keep outside doors closed to prevent cooled 

air escaping from the house. This will help your A/C system 

to run less frequently. Shutting refrigerator and oven doors 

can also help to keep your bill lower. 
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When electric 
cooperatives 
were formed in 
the 1930s, their 
technology was 
primitive by any 
standard. Digging 
holes for the 
utility poles by 
hand, walking 
them up into 
those holes, and 
using ladders to 
reach equipment 
needing service. If 
you had to get in 

touch with the Cooperative, face-to-face communication or sending in a letter to 
the office was the only option.
 
Today, the line technician rivals any other worker when it comes to having the 
necessary technology to get the job done safely, quickly and accurately. Let’s take a 
look at a few of the devices behind this evolution, starting with the computer. 
 
Many electric co-ops are sending their crews into the field with ruggedized 
computers. A common use is to load work orders detailing the day’s projects. This 
can include construction drawings for how the job is to be built, the bill of materials 
so they know what to pull from inventory before hitting the road and system maps so 
they know exactly where to go. Gone are the reams of paper and cumbersome map 
books of the past.
 
Another gadget is the forward-looking infrared camera, also known as FLIR. 
With a FLIR camera, crews can rapidly scan power lines, transformers and other 
equipment when searching for hot spots. A piece of distribution equipment about 
to fail will often get hot. While not visible to the naked eye, it shows up clear as day 
on a FLIR display. Scanning the system with a FLIR camera is a fast and accurate 
means of spotting a problem before it becomes an outage.
 
Cooperatives are laser focused on providing the best reliability possible at the lowest 
possible price. A major aspect of reliability is getting the lights back on as soon as 
possible after an outage. Key in this is the outage management system, or OMS. This 
system builds on geo-tagged system maps (each pole has its GPS location mapped), 
sophisticated engineering models of the distribution system, and for maximum 
accuracy, an advanced metering system. When an outage occurs, the system uses 
models and databases to determine the exact location of the fault and the extent 
of the outage. Crews can then be sent to the right spot to correct the problem. Part 
of this restoration effort is a vehicle tracking system that tells operations staff the 
exact location of each line truck. The crews closest to the outage are sent to restore 
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power–and essential information can 
be accessed on the tablets, depending 
upon the situation.
 
Sometimes, all the technology in 
the world is not enough and a good 
old-fashioned visual inspection is 
required. During daylight hours, it 
can pretty easy to see the cause of a 
problem. But at night, line technicians 
need a reliable source of light. Today, 
that comes from LED flashlights and 
truck mounted lights. If you have not 
invested in a handheld LED flashlight, 
you owe it to yourself to get one. These 
powerhouses are a fraction of the size 
of regular flashlights, and they make 
your incandescent model look like a 
candle by comparison. In the hands of a 
lineman, they provide an amazing view 
of the lines during the darkest of nights. 
 
Technology is permeating every aspect 
of cooperative operations, allowing 
your electric co-op to constantly 
improve your service. And the well-
connected line technician is at the 
forefront of that technical evolution. 

WHAT DOES THE WORD 
“RUGGEDIZED” MEAN?
The job of the line technician is one 
of the most rigorous and demanding 
in the world. The conditions are 
rough on the crew and equipment, 
which means a regular tablet or smart 
phone won’t last long. So, your electric 
cooperative invests in special cases 
and screen protectors, or in devices 
specially made to survive. Milspec 
(military specification) is another 
term for ruggedized. The bottom line: 
A line technician’s devices need to 
survive bouncing along in a line truck, 
being tossed into a bucket or tool bin, 
being dropped and exposure to all 
kinds of weather.  

The Well-Connected Line Technician  
And the cool technologies they use in the field

SAM HOUSTON ELECTRIC COOPERATIVE
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SAM HOUSTON ELECTRIC COOPERATIVE

Air dry clean 
dishes to save 
energy. If your 
dishwasher 
does not have 
an automatic 
air-dry switch, 
turn off the 
dishwasher after 

the final rinse and prop the door open 
slightly so the dishes will dry faster. 
SOURCE: U.S DEPARTMENT OF ENERGY

The Co-op 
Connections 
Card® is a 
member benefit 
program that 

delivers discounts from participating 
businesses, both local and nationwide. 
Visit www.connections.coop/
samhoustonec for more deals. 
Could your business use some 
free advertising? Join the Co-op 
Connections Card Program. 

Sew Enchanted Dream Quilting 
152 West Dove, Livingston, TX 77351 
936-327-0150 
www.sewenchanteddream.com
Hours: By appointement
Offer: 10% discount on long arm 
quilting charges. 

Sue’s Boutique on the Lake 
14011 Hwy 190 West 
Onalaska, TX 77360 
936-646-7175 
Hours: M-F, 10-5:30; Sat, 10-4
Offer: 25% discount on any one regular-
priced item. Conditions apply.  

Tax Time of Polk County 
320 Clayton Lane 
Livingston, TX 77351 
936-435-4203 
Hours: M-F, 10-6
Offer: Free E-Filling

Co-op Connections Deals

Conservation Corner

Every year, we take the time to thank 
our extraordinary line technicians who 
dedicate their lives to keeping the lights 
on in our local communities. More than 
50 line technicians maintain 6,000 
miles of line in Sam Houston Electric 
Cooperative’s service territory, and 
without them, our world would be dark.  
 
We depend on our entire staff to keep 
Sam Houston EC running smoothly, 
but on April 10, 2017, we honor all line 
technicians who often find themselves 
in dangerous and challenging situations, 
so our lives may be a little bit brighter 
and safer every day. These brave men 
and women repair damaged lines and 

Lives on the Line: #ThankALineman

Make plans to 
join us for the 
Sam Houston 
Electric 
Cooperative 
Annual Meeting 
of Members on 
Tuesday, June  
13, 2017.

Doors will open at 
12 p.m. for registration, and the meeting 
will begin at 1:30 p.m. 

You’re invited to the Polk County 
College/Commerce Center in 
Livingston. The facility is located at 1017 
North 59 Loop, with the entrance at 

Annual Meeting of Members June 13
Pedigo Park. Shuttles will be available to 
take attendees from the parking area to 
the facility. 

Members present at the meeting will be 
able to visit with other member-owners, 
as well as meet the Board of Directors 
and Cooperative management. There 
will also be entertainment and a door 
prize drawing. Cooperative managers 
will report on Co-op business, including 
the announcement of Board of Directors 
election winners.

Be on the lookout next month for your 
Board of Directors election ballot, giving 
you the chance to vote either online or by 
mail-in ballot. 

maintain critical infrastructure for our 
communities. Without their hard work 
and commitment to the job, our Co-op 
would not thrive. No matter the time—
day or night, weekday or weekend—if the 
lights go out, so do they. 
 
Perhaps you have seen them raising 
their bucket trucks in howling winds 
and torrential rains, or in freezing, icy 
conditions. They work around the clock 
near high-voltage power lines until 
electricity is restored to every member 
in our co-op community. In addition 
to aiding members in our local service 
territory, line technicians are always 
willing and eager to volunteer when a 
neighboring community, county or state is 
in need after a major outage occurs. 
 
Our line technicians are brave, 
committed and critical to our success. 
We hope you will join us in thanking the 
many line technicians–both locally and 
around the world–that light our lives. 
Remember, your power works because 
they do! Use #ThankALineman on social 
media to show your support. 
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LOCAL CO-OP NEWS

Taking some much-needed time away 
can be expensive. A great way to save 
money is to give your electric bills a 
vacation, too.  There are several steps you 
can take to trim your electricity usage 
while you’re away:

•	 Unplug	 some	 of	 your	 household	
appliances. Your house has many items 
that use electricity when they’re plugged 

in, even when turned off. Some of the more common items are: TVs, DVD players, 
cable TV boxes, microwave ovens, toasters and other small kitchen appliances.

•	 Adjust	the	refrigerator	control	to	a	warmer	setting.	The	fridge	can	be	set	as	high	
as 40 degrees without spoiling food; the freezer can be set at 5 degrees. On these 
settings, you can conserve up to 40 percent of the refrigerator’s electric usage.  

•	 Set	the	thermostat	higher	(or	 lower)	than	the	typical	comfort	 level.	You	should	
consider lowering your thermostat but to no lower than 55 degrees. Typically, you 
can save 10–30 percent on heating costs by doing this. In warmer weather, you can 
shut off the air conditioner during your absence, or at least consider setting it to a 
higher-than-normal temperature, 80 degrees or above.

•	 Turn	down	 the	water	heater.	A	 large	percentage	of	 the	cost	of	 running	a	water	
heater comes from just keeping the water at the selected temperature. If you are 
going on a lengthy trip, turn down the temperature to the lowest setting. 

•	 Consider	 using	 timers	 to	 turn	 lights	 on	 and	 off	 every	 night.	 Timers	 can	 save	
energy and also give an appearance that someone is home. For the lights that will 
be on the longest—inside and outside—use CFL or LED bulbs. These use at least 
75 percent less power than traditional bulbs and last longer.

Give Your Electric Bill a Vacation, Too

Trim trees with caution. 

If you see tree limbs too close 
to or touching electrical wires, 
do not try to solve the problem 
yourself. Only professionals 
should work around power lines.

If you find that a tree has fallen 
on a power line, stay clear of the 
tree and the line and call Sam 
Houston Electric Cooperative.

www.samhouston.net

What better way to celebrate Earth Day this month than to 
take a closer look at your energy use habits? 

You can take charge of your energy consumption with a few 
small changes. Look for tips in the pages of Texas Co-op Power 
magazine. Or, go online and visit www.touchstoneenergy.com.

April 22, 2017, is Earth Day. Since 1970, Earth Day has been 
an annual reminder of how important it is for us all to be 
good stewards of our planet. The past four decades have seen 

amazing advancements in energy efficiency and in our ability to generate cost-
effective renewable power. 

Help us celebrate Earth Day. Come by and visit any Sam Houston EC location April 
21st, and receive a free LED light bulb—while supplies last.

Celebrate Earth Day!
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East 
Texas 
Golf

By Jeff Miller
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Ah, spring, when a young man’s fancy turns 
to…golf? It’s true, and not just for a young 
man.  Men, women and even kids are hitting 
the greens in large numbers. Here’s a look at 
nearby public and semi-private courses.

Livingston Municipal Golf Course
Bobby Brame has been golfing on the 
Livingston course since he was eight years old.  
The year was 1963, and the course was brand 
new.  Fifty-four years later, he’s still playing 
the course, but now as head golf pro.

The course has undergone many changes since 
1963, including a spell when it was 18 holes 
and called Mill Ridge.  It is owned and run by 
the City of Livingston now, and since Brame 
started running things a couple of years ago, 
the improvements are noticeable.  

“We don’t get the number of players we had 
back in the early 2000s when Tiger [Woods] 
got everyone out playing golf,” Brame said.  
“But after a decline several years ago, we’re 
beginning to see it climb again.  We average 
about 12,000 rounds of golf per year.”

Not bad for a city of 5,500 people.  Part of 
the allure of the course is the fact that it is in 
Livingston, near restaurants, hotels and the 
lake.  The other part is that the greens are 
some of the best in East Texas.  Brame credits 
his maintenance staff for that.  

“We made it through the winter, even with the 
freezes,” he said.  “Our staff was constantly 
mowing, fertilizing, aerating and sanding to 
make sure everything stayed healthy.” 

“Even though we’re only a nine-hole course, 
the green fees cover 18 holes.  People get 
excited to play it twice in the same round so 
they can try to better their score from the first 
time around,” Brame said.

Neches Pines Golf Course, Diboll
In 1969, Arthur Temple, CEO of lumber giant 
Temple-Inland (now Georgia Pacific), had a 
vision of opening a nine-hole public golf course 
for the city of Diboll. Temple donated land to 
the city to create an attraction not only for his 
employees, but for other area residents as well.

In a short period, his course became recognized 
as one of the best public golf courses in East 
Texas.  So, he decided to make it even better.  
In 1991, nine holes were added and Neches 
Pines Golf Course was born. Today, the public 
course offers scenic vistas and challenging 
holes at an affordable price.

Raven Nest Golf Course, Huntsville
Located off Interstate 45, Raven Nest offers 
challenges for golfers at every level. Tee 
options range from forward green tees 
measuring 5,416 yards to the most challenging 
black tees which measure 6,943 yards.

The course was designed in 2003 by Tripp 
Davis, who also created the famed Tribute 
Golf Club in Dallas.  The natural rolling terrain 
of the area balances with the native trees and 
grasses, creeks and wildlife to recreate the 
essence of golf’s earliest public courses.

Raven Nest is the home course for the Sam 
Houston State University golf team, and hosts 

[PHOTO] The first hole at 
Livingston Municipal Golf Course 
features lush fairways and an 
immaculate green to start your 
round of golf.



collegiate tournaments every year.  It is also 
the home course of the Huntsville Hornets 
and New Waverly High.  Raven Nest even 
hosts PGA Playing Ability Tests throughout 
the season. Not to worry, getting a tee time is 
easy, especially during weekdays. 

For those thinking of taking up golf, or maybe 
golf course management, as a career, Raven 
Nest has one of 19 golf management programs 
in the country accredited by the PGA. The 
program lasts 4½-years  and includes 
classroom studies, internship experience and 
player development. The students apply their 
skills on Raven Nest, which is why the course 
features some of the best-kept greens in Texas.

Crown Colony Country Club, Lufkin
Year in and year out, one of the highest-rated 
golf courses in Texas is Crown Colony, located 
just south of downtown Lufkin.  Crown Colony 
was built in 1979 among the Piney Woods in 
East Texas.  Designed by Robert von Hagge 
and Bruce Devlin, Crown Colony not only 
offers golf, but tennis, swimming and dining.  

This 18-hole, par-72 course has been ranked 
as one of the top-10 courses in Texas by the 
Dallas Morning News for 21 consecutive years.  
It has also been rated by Golf Week Magazine 

as one of the top golfing destinations in Texas 
since 2004.

Known for narrow fairways, lots of water 
and tall pines, the course is semi-private, but 
accepts tee times and boasts villas that can be 
rented for short-term stays.  

Cape Royale Golf Course, Coldspring
Cape Royale is the only course that was 
planned at the same time as the construction 
of Lake Livingston. It opened in 1972, the 
same year the lake was filled.

Designed by Bruce Littell and originally 
consisting of only nine holes, Cape Royale sits 
at the south end of the lake and features hills 
that give breathtaking views of the water and 
challenging elevation changes.

The course has had several management 
changes over the years, but recent rains and an 
increase in play have brought it back to quality 
standards.  At just a tad over 6,000 yards, 
playing it can give even a beginning golfer 
confidence in the game.

Of course, it also features some extremely 
tough holes.  The signature 18th hole is a 345-
yard par-4 hole, and features a blind tee shot, 

[PHOTO 1] The driving range at 
Raven Nest gives golfers a chance 

to warm up before hitting the 
challenging links course.

[PHOTO 2 ] The par-3 fourth hole 
at Crown Colony Country Club 

requires a full carry over water to 
the large green.
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uphill play and a pond at the top of the landing 
area of the drive. Because of its proximity to 
Lake Livingston Dam and Lake Livingston 
State Park, don’t be surprised if you are visited 
by deer, raccoons, egrets, herons and an 
occasional white pelican.  

Westwood Shores Country Club, Trinity
Just a short drive from Onalaska, Westwood 
Shores Country Club is a beautiful, semi-
private 18-hole course designed by Carlton 
Gibson.  It features a driving range, putting 
green and bunker area for practicing those 
tough sand shots.  The course also has tall 
pines and other native trees, lakes and 
plentiful wildlife.  You may want to bring a 
camera in addition to your clubs.  

The Club, including the course, fitness center 
and other amenities, was recently purchased 
by the Westwood Shores Property Owner’s 
Association.  The irrigation systems have been 
repaired and replaced, the sand bunkers were 
restored and trees were removed to restore 
the open fairways that were once the signature 
of the course. 

The clubhouse has been renovated to include 
a fitness center and restaurant.  Westwood 
Shores also has town home rentals for those 

who want to book long golf weekend trips with 
their buddies. 

Waterwood, Lake Livingston
No story about golf courses in East Texas 
would be complete without a mention of 
Waterwood.  Located on the north shore 
of Lake Livingston, the Pete Dye-designed 
course was one of the premier courses in the 
nation when it  opened in the mid-1970s.

It was named by the PGA as the second-
toughest course in Texas in 1979, partly due 
to “the scariest shot in golf”, the all-carry 227-
yard 14th hole over the lake to a clifftop green. 

The PGA Tour even held its Qualifying School 
at this course in 1978, 1979 and 1981, and  
famous golfers Hal Sutton, Paul Azinger, Scott 
Hoch, John Cook, Chip Beck and Larry Mize 
earned their tour cards at Waterwood.

As other courses opened around the 
Houston area in the late 90s and early 2000s, 
Waterwood’s attendance began to drop. The 
course closed to the public about five years 
ago, but is still played and maintained by 
residents who live on the course.  Residents 
are assigned a hole to maintain, and the course 
gets plenty of play.  
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[PHOTO 3] Neches Pines lives up 
to its name, with tall pines lining 
virtually every hole on the course.  

[PHOTO 4] An early spring in Trinity 
helped the greens at Westwood 
Shores Country Club.
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