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Co-ops across the country are using a powerful tool to aid in power restoration and 
keep you informed during an outage. Outage maps are just what they sound like: a 
graphical representation of an outage displayed on a map of Sam Houston Electric 
Cooperative’s service area. The typical map shows where the outage is occurring and 
the number of members without power.

Behind the map is a sophisticated system that provides the data needed to 
populate the graphic. More importantly, this data helps reduce outage length, 
increase reliability and provide better information to employees, Co-op members 
and the public.

Maintaining an accurate outage map starts with the devices on the Co-op’s lines 
that can report their status to the Cooperative. These include a growing number of 
switches and individual meters. By “report their status,” that means they can report 
if they have been tripped or if there is power at the meter. This data is relayed back 
to a computer at the Co-op. There it is analyzed, and the results are presented to the 
engineering and operations folks for action.

Let’s set up an example. Something causes a fault in the lines that blows a fuse or trips 
a circuit breaker. The cause could be a gust of wind dropping a branch on a line. Or a 
furry critter scooting around the transformer looking for dinner. A car hitting a pole. 
Regardless of the cause, the power is now out to a number of members.

The piece of equipment nearest the fault signals that it cannot see anything down the 
line or that it has tripped. A program now runs to determine the extent of the outage. 
It looks at other devices to determine where the flow of power stops. Once it has 
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completed its detective work, a map 
is generated showing the extent of the 
outage. Of course, Co-op employees 
can operate the program rather than 
waiting for the computer.

Because of the power of the 
information contained in these 
maps, co-ops, like Sam Houston EC, 
are making them available online. 
Members can use the map for 
restoration updates–all with the click 
of a button!

Log on even when the 
power is out
A question that is always asked is how 
can a member access the Internet if 
the power is out. There are a couple 
of ways to do this. The first is via your 
smart phone or cellular service tablet. 
Another option is to ask a friend or 
family member who has power to 
check for you. Or head to a place 
with power and PCs, like a library or 
Internet café. The point being there 
are many ways you can access this 
information during an outage and 
keep yourself informed on the status.

Knowledge is power, and when it comes 
to outages, knowledge can help you 
take any steps necessary to prepare 
your family and your property. Outage 
maps are a great example of how the 
Co-op works to keep our members 
informed about their service. 

Sam Houston EC provides outage 
information as part of our ongoing 
efforts to provide the highest quality 
of service at the lowest possible cost. 
This is just another benefit of being 
a Co-op member. Visit our website 
at www.samhouston.net and click on  
“Outage Viewer.” 

Outage Maps 
Keeping Co-op members informed when the lights go out

Sam HouSton electric cooperative
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Sam HouSton electric cooperative

Consider 
purchasing 
rechargeable 
batteries, which 
are more cost 
effective than 
disposable 
batteries. In the 
U.S. alone, more 

energy-efficient battery chargers 
could save families more than $170 
million annually. 

The Co-op 
Connections 
Card is a 
member benefit 
program that 

delivers discounts from participating 
businesses, both local and nationwide. 
Visit www.connections.coop for more 
deals. If you’d like to add your business 
to the Co-op Connections program, 
contact Sam Houston EC today!

Integrity Drug Screening  
624 W. Polk Street, Livingston, TX 77351 
936-327-3398 
Hours: M-F, 8-4  
Offer: 20% discount (does not include 
third party collections).  

Joey Slott’s Right-of-Way Clearing 
83 Mount Zion Road 
New Waverly, TX 77358 
936-788-4049 
Hours:  Daytime hours, M-Sat.
Offer: $50 discount 

Junktique Antique & Collectibles 
2145 North Wheeler Street 
Jasper, TX 75951 
409-384-4166 
www.junktiquetx.com
Hours: T-Sat, 9-5
Offer: One free Rada Cutlery Tomato 
Slicing Knife—high carbon stainless-
made in the USA.

Co-op Connections Deals

Conservation Corner

When teenagers Lee Whittaker and 
Ashley Taylor saw a power line safety 
demonstration at their high school, they 
never dreamed what they had learned 
that day would be put to test. Only 
days later, Whittaker and Taylor, along 
with two classmates, were in a car that 
crashed into a utility pole, bringing live 
power lines to the ground. 
 
“When people are involved in a car 
accident, electricity is usually the last 
thing on their minds,” explains Molly 
Hall, executive director of the Energy 
Education Council’s Safe Electricity 
program. “We’re usually more concerned 
about whether anyone was injured or 
how badly the vehicle is damaged. We can 
forget that by exiting the vehicle, we’re 
risking exposure to thousands of volts of 
electricity from downed power lines.”
 
If you are in an accident with a utility 
pole, your vehicle may be charged with 
electricity. If this is the case and you 
step out of the car, you will become the 
electricity’s path to the ground and could 
receive a deadly shock. Loose wires and 
other equipment may be in contact with 
your car or near it—creating a risk if you 
leave the vehicle. 
 
While downed lines can sometimes 
reveal they are live by arcing and 
sparking with electricity, this is not 
always the case. Power lines do not 
always show signs that they are live, but 
they are just as lethal.    
 
After an accident, stay in the car, and tell 
others to do the same. If you come upon 
an accident involving power lines, do 

not approach the 
accident scene. If 
you see someone 
approaching, 
warn them to stay 
away. Call 911 to 
notify emergency 
personnel and 
utility services. 

Do not leave your vehicle until a utility 
professional has told you it is safe to 
do so.  
 
The safest place to be is almost always 
inside the car. The only circumstance 
when you should exit the vehicle is if it 
is on fire—and those instances are rare. 
If you must exit the vehicle, jump clear 
of it with your feet together and without 
touching the vehicle and ground at the 
same time. Continue to “bunny hop” 
with your feet together to safety. Doing 
this will ensure that you are at only 
one point of contact and will not have 
different strengths of electric current 
running from one foot to another, which 
can be deadly.
 
Whittaker, Taylor and their friends 
survived their accident because they had 
learned what to do. While they waited 
more than 30 minutes for line crews to 
arrive and deactivate the power line, 
Whittaker and Taylor made sure nobody 
left the car and warned those who came 
upon the accident to stay far away.
 
“Knowledge was crucial in keeping 
everyone involved in the accident safe,” 
Hall says. “We want to make sure that 
everyone knows what to do if they’re in 
accidents with power poles.” 
 
For more information and to see Lee and 
Ashley’s story, visit SafeElectricity.org.

[PHotoS] ashley taylor and Lee Whittaker, 
along with two classmates, survived a 
vehicle collision with an electric utility pole. 
the students had recently seen a safety 
demonstration on what to do in this type of 
situation, which ultimately saved their lives.

Knowing what to Do saved their Lives
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LoCaL Co-oP news

It’s the only structure of its kind in East Texas. 
After years of research, engineering and 
planning, Steve Heide finally saw his dream 
hoisted into the air in late January. 

The Waterwood resident and his wife, Lisa, 
purchased the lot on which their home sits 
because it faces due west—giving them prime 
bird watching opportunities. It didn’t take long 
for the couple to notice that their property on 
Lake Livingston was a favorite among eagles.

“The eagles hunt out in the cove,” Steve says, 
adding that he came up with the idea to build a 
special perch, or nest, for the patriotic avians 
more than nine years ago.

Crews from Sam Houston Electric Cooperative recently helped the Heides erect the 
finished structure that Steve designed to be attached to the top of a power pole. His 
research was evident, noting that the perches extend out facing north and south to 
accommodate the eagle’s flight paths.

“We love bird watching,” Lisa Heide says. “We love being good stewards of our 
property, and he [Steve] has always wanted to do something like this.”

At Sam Houston Electric Cooperative, we’re proud to be a part of good stewardship, 
protecting our environment and the critters that share East Texas with us.

Co-op helps erect eagle’s nest

Have you joined Operation Round Up in improving 
the quality of life in East Texas? Be a part of this 
mission by rounding up your bill to the next whole 
dollar. Give us a call or visit our website to sign up! 

The average donation each month is 50 cents, or 
just $6 per year. A board of members evaluates 
applications from local non-profit organizations 
and distributes grants to those working to 

improve your communities. The grant application for non-profit organizations can be 
found on www.samhouston.net. Operation Round Up has grown to more than 1,500 
participants, but with 53,000 Cooperative members, the program’s impact would be 
much greater if more members joined this mission. 

The Co-op greatly appreciates our members’ partnership in Operation Round Up. 
Read future issues of Texas Co-op Power magazine to see how the program is making 
a difference.

operation round up thanks participants

Help us keep power line 
rights-of-way clear. 

Outbuildings, tall trees and 
other obstructions underneath 
power lines can be hazardous. 
Clean power line easements 
are safer. They also allow us 
to access the lines and restore 
power more quickly in the 
event of an outage. 

Please help us ensure safety 
and reliability by keeping 
power line rights-of-way clear.

www.samhouston.net
[PHoto] Sam Houston EC crews help erect a perch specifically designed for eagles in the 
Waterwood community.
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For those familiar with East 
Texas’ avian residents, the 
figure is unmistakable—
it’s a Piliated Woodpecker. 
Eighty miles south 
of Jasper, a fist-sized 
sandpiper races back and 
forth with the undulating 
waves lapping the shores of 
the Gulf of Mexico, its long 
beak stabbing into the near 
liquid sand, probing for a 
tasty morsel. Two birds in 
two completely different 
ecosystems, carrying on 
daily life in their own 
distinctive way.
 
Texas has 642 avian species 
that call the state home, 358 
species that breed here, and 
many that migrate from 
other regions of the United 
States. That’s why the 
Texas Parks and Wildlife 
Department decided to 
create the Great Texas 
Coastal Birding Trail in 
1993, now also called the 
Great Texas Wildlife Trail 

(to celebrate all types of 
wildlife, not just birds).

A project costing $1.5 
million, the three-part 
Texas Coastal Birding 
Trail, completed in 2000, 
offers informative markers, 
boardwalks, observation 
stations, easy-access trails 
and other amenities in 
both public and private 
facilities. Every facet of 
the project was designed 
to meet the dual goals of 
environmental protection 
and establishment of 
an ecotourism network 
to benefit businesses 
throughout the Gulf Coast 
and East Texas regions.

Popular among avid birders 
for decades, the Pineywoods 
and Upper Texas Coastal 
Trails are located where the 
Mississippi Flyway and the 
Central Flyway overlap. In 
fact, a 1991 American Birding 
Association study by Roland 

Birds of Paradise
The Great Texas Coastal 
Birding Trail
By Janet Ruth Myers 
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Wauer indicated that Texas 
was the top bird watching 
destination for its members.

Birds of the Pineywoods, 
though numerous and 
diverse, are mostly hidden 
by the dense forest, whereas 
birds along the upper coast 
have few places to hide. 
Fortunately, many of the 
Pineywoods species are very 
vocal, with distinctive calls 
that are easy to identify.

A clear, piercing call and 
flash of crimson along the 
margins of the woodlands 
betray the presence of 
the male Northern Red 
Cardinal. High overhead, 
a pair of Bald Eagles soar 
above Lake Sam Rayburn 
Dam, filling the air with 
their musical chirps. 
Meanwhile, a male Eastern 
Bluebird, perched in a 
sweetgum tree, woos a mate 
with his chatty conversation 
and royal blue plumage.

Nearby, a Blue Jay, 
screeching loudly as it looks 
for bugs, flits among the 
branches of a Southern Red 
Oak, while a Red-headed 
Woodpecker, with its notably 
raucous cry, searches the 
bark of a pine tree where it 
has previously hidden seeds. 
Later that evening, a Great 
Horned Owl gives a hoot, 
searching the woods for a 
tasty rodent.

The Pineywoods Birding 
Trail, which begins at the 
Louisiana border and 
extends to the Guadalupe 
River, merges into the 
upper Texas Gulf Coast 
area generally about 20 or 
30 miles inland from the 
beach. In some places it can 
be closer, in others farther 
away. There’s considerable 
overlap between the two 
zones, as the Pineywoods 
Trail officially begins 
approximately 80 miles 
north of the coast. 

Some birds tend to be very 
specific in their habitats, 
such as the endangered 
Red-cockaded Woodpecker, 
which prefers long-leaf pine 
communities found in the dry 
uplands. Other birds, such 
as Northern Red Cardinals, 
are more accepting of varied 
habitats and can be found in 
all of these regions.

Along Galveston Bay, a Black 
Skimmer flies low as it knifes 
through the water, seeking 
fish with its long, red and 
black beak. Not far away, 
a flock of Laughing Gulls 
split the air with a hilarious 
cacophony of sound, greedily 
snatching bits of fish from 
the nets of passing shrimp 
boats. Perched on a wooden 
pier nearby, an Anhinga, 
also called the Snake Bird, 
dries its silver-striped black 
wings in the sun.

The Upper Texas Coastal 
Trail consists of outer barrier 

islands, bays and coastal 
brackish and freshwater 
wetlands. However, near 
Sabine Pass, sea rim 
marshes, in which salt-
tolerant grasses extend into 
the surf zone, can be seen. 
In the surf areas you’ll find 
gulls, terns, pelicans and 
other assorted shore birds. 

“If you leave the 
Pineywoods Trail and drive 
along the Upper Texas 
Coastal Trail, you’ll find an 
interesting cross-section of 
birds found in other areas 
of the United States, but 
only come together in this 
region,” said Ted Eubanks, 
president and founder of 
Fermata Inc., and one of the 
birding experts who helped 
plan and develop the Great 
Texas Coastal Birding Trail. 

PHotoS [opposite] the Painted Bunting 
is a three-inch bird with a vivid fusion of 

blue, green, yellow, and red. 

[Clockwise] the Red-headed Woodpecker 
is so boldly patterned it’s sometimes 

called a “flying checkerboard.”

they may move slowly, but Great Blue 
Herons can strike like lightning to grab a 

fish or snap up a gopher.

Sandpipers have a unique flight pattern— 
low over the water with shallow, stiff 

wing-beats.

“They are the first birds I can 
remember seeing as a kid, 

watching them chase the waves 
in and out.”
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shore birds, like sandpipers. 
They are the first birds I can 
remember seeing as a kid, 
watching them chase the 
waves in and out.”

But with so many species to 
find and admire on these two 
trails, where should a novice 
birder begin their adventure?

“Two areas I like in the 
Pineywoods are the old CCC 
(Civilian Conservation Corps) 
parks like Dangerfield State 
Park and Boykin Springs,” 
Eubanks said. “These are just 
phenomenal parks.” 

Eubanks added that on the 
coast, he recommends the 
areas around Galveston, 
particularly Bolivar Flats and 
the woods at High Island, 
as well as Anahuac National 
Wildlife Refuge (a freshwater 
marsh area located 60 
miles south of Beaumont). 
From the coastal marshes of 
Anahuac, birders can drive 

up toward Beaumont and 
be in the Pineywoods on the 
same day. 

According to Eubanks, 
places like Anahuac or 
Brazoria National Wildlife 
Refuge (30 miles north of 
Freeport) make birding 
easy because they have 
wildlife tour roads. And 
since many of the birds in 
coastal habitats are large 
in size, such as herons, 
egrets and pelicans, you 
don’t need to have a pair of 
binoculars (though serious 
birders rarely leave home 
without them).

“At lakes like Sam Rayburn 
you can see eagles, osprey, 
herons and cormorants,” 
Eubanks said. “It’s really 
not difficult to become 
acclimated to looking at 
birds. But it’s always hard to 
start with tiny birds sitting 
at the top of a pine tree. You 
have to work your way into 

that. The first thing to do is 
learn the common birds.”

A remarkable fact about 
both the Pineywoods Trail 
and Upper Texas Coastal 
Trail is that on any day of the 
year you can go out and see 
dozens of species of birds. 

“Because a lot of the 
birds that breed in the 
northeastern areas of the 
United States spend the 
colder months of the year 
here, we really have a great 
winter season. So there’s no 
time when you can’t go out 
and enjoy birding,” Eubanks 
said. “However, something 
everybody who wants to 
experience birds should do 
is to see the spring migration 
on the Texas coast. Drive to 
the woods at High Island 
and there you’ll see a mass 
of birds that returns from 
the tropics every year and 
stops in our area as they’re 
heading north.”

PHotoS [top left, clockwise] In summer, the cardinal’s sweet 
whistles are one of the first sounds of the morning.

In flight, look for this widespread Great Blue Heron’s tucked-in neck 
and long legs trailing out behind. 

Painted Buntings seem to have flown straight out of a child’s 
coloring book.

Woodpeckers are adept at catching insects in the air, and they eat 
lots of acorns and beech nuts.

“In the Pineywoods, my 
favorite birds are summer 
species,” Eubanks added. 
“It’s the only place in Texas 
where really good numbers 
of brightly colored warblers 
nest. Along the coast, my 
favorite group of birds is 
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Driving the gravel roads of the 
Anahuac National Wildlife 
Refuge, you’ll be surrounded 
by numerous freshwater 
wetlands teaming with myriad 
species of birds making a 
living off nature’s bounty. 

Just as you congratulate 
yourself for catching sight 
of a pink and white colored 
Roseate Spoonbill gracefully 
searching the shallows 
for a fish, it happens. Out 
of the corner of your eye, 
you glimpse a tiny flash 
of kaleidoscopic colors. 
Happily, the bird whose 
feathers will make you sing 
for joy lands in a nearby tree. 
It’s the Painted Bunting, 
a three-inch bird with 
plumage only an artist could 
have imagined. It’s almost 
too much to take in. 

But, it seems that along 
the Upper Texas Coastal 
and Pineywoods Birding 
Trails, our feathered friends 
take seriously their flights 
of fancy, a fact that, once 
observed, can lure even the 
most stubborn arm chair 
tourist into the outdoors.

DiD you Know?
Texas Parks & Wildlife has an interactive map available 
on their website highlighting the state’s wildlife trails. 
Learn how to visit heron rookeries and be wowed by the 
number of egrets, herons and Roseate Spoonbills clearly 
visible from viewing platforms. 

Visit www.tpwd.texas.gov, and search for “Great Texas 
Wildlife Trails.”


