
represent them on a 
Board, which governs 
the Co-op. 

No. 3: Members’ 
Economic 
Participation
Because electric 
cooperatives are owned 
by their members, 
they do not create 
profits for distant 
shareholders. Any 
excess revenue—called 

“margins”—is allocated back to the 
membership in the form of capital credits, 
or patronage capital. Capital credits are 
“retired” and then paid back to members 
based on their purchases (in the case of 
electric cooperatives, electricity) from 
the Cooperative. Margins are used by 
Sam Houston EC as working capital for 
a period of time, then are paid back to 
individual members.

No. 4: Autonomy and Independence
Electric co-ops form a vast network 
across America. They’re found in 47 
states, and co-ops own and maintain 2.5 
million miles of electric distribution 
lines, covering three quarters of the 
nation’s landmass. But what’s unique is 
that each cooperative is an autonomous, 
independent business.

“We work with our co-op neighbors, 
but Sam Houston EC members are the 
sole governors of the Cooperative,” 
Keith Stapleton, Sam Houston Electric 
Cooperative chief communications officer, 
said. “Our member-elected Directors 
approve policies and resolutions that guide 
the way we do business.”

No. 5: Education, Training and 
Information
Cooperatives have a charge to keep their 
members informed—not just about 

Co-ops Are speCiAl

Every October since 1930, not-for-
profit cooperatives of all kinds have 
recognized National Cooperative 
Month as a way to educate the 
public about how co-ops work and to 
appreciate their many members. 

This year, Sam Houston Electric 
Cooperative highlights the fundamental 
beliefs that guide all co-ops: the seven 
cooperative principles. These beliefs lead 
electric cooperatives like Sam Houston 
EC to do business in a better way every 
single day. Here are real-life examples of 
how the principles affect your Co-op.

No. 1: Voluntary and Open 
Membership/No. 2: Democratic 
Member Control
A Co-op is open to anyone who is able 
to use its services, which means any 
person who moves into Sam Houston 
EC’s service territory is allowed 
membership. Every year in November, 
our Annual Meeting serves as a way for 
members to get to know the people who 
run their Co-op, and it’s where members 
are updated on business matters. 

This year, the Annual Meeting will be 
held November 12 at the Polk County 
Commerce Center in Livingston.
“Democratic member control” means 
members vote for the Directors who 

CelebrAting nAtionAl Co-op Month
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cooperative business, but also about 
topics like energy efficiency, safety and 
community contribution. For example, 
“Texas Co-op Power” magazine is 
one way Sam Houston EC keeps its 
members up on relevant news.
 
You can also stay informed via 
Facebook.com/samhoustonec, Twitter 
(@SamHoustonEC) and our website 
(www.samhouston.net).

No. 6: Cooperation Among 
Cooperatives
Even though co-ops are independent 
entities, they still rely on one another 
to share resources, information, and in 
some cases, manpower.

Electric co-ops have long relied on 
one another to get power restored 
more quickly after severe weather 
emergencies. Called “mutual-aid 
agreements,” it works just as it sounds: 
When Sam Houston EC needed extra 
hands after Hurricanes Rita and Ike, co-
ops from neighboring towns and states 
helped out. And when neighboring co-
ops need help, Sam Houston EC crews 
come to their aid.

“Mutual-aid assistance gets power back 
on so much faster than we could with 
just our crews,” Stapleton said.

No. 7: Concern for Community
Possibly the most visible of all the 
cooperative principles, the last is 
what drives electric co-ops to be good 
stewards of the communities they serve.
 
“While our first priority is delivering 
safe, affordable, reliable electricity to 
those we serve, we also feel strongly 
about supporting and contributing to 
the development of our communities,” 
Stapleton said. “Even if there were no 
‘concern for community’ principle, 
every person who works at Sam Houston 
EC lives here, too. We’re friends and 
neighbors first.”

NatioNal RuRal ElEctRic coopERativE associatioN



sAM houston ElEctric coopErativE

Switching 
entirely to 
LED lights 
over the next 
two decades 
could save 
the U.S. about 
$250 billion in 
energy costs 

and reduce electricity consumption 
for lighting by nearly 50 percent. 
By 2030, LED lighting is projected 
to represent about 75 percent of all 
lighting sales, saving enough energy 
to power approximately 26 million 
U.S. households.

Co-op ConneCtions

You’re connected 
with friends, 
classmates and 

family online—but are you connected 
with your electric cooperative? 

We’re always posting energy saving tips, 
major outage updates and Co-op news 
on our Facebook and Twitter so that you 
can stay in the know.

Social media allows us to interactively 
connect and engage with our 
membership. It allows us to share 
news instantly–a great benefit to our 
members during major outages. Best of 
all, social media use is free–allowing us 

to communicate with you more while 
keeping your electricity costs low.

If you have a Facebook account, log 
in, visit our page at Facebook.com/
SamHoustonEC and click the “Like” 
button. If you have a Twitter account, 
log in and search for our Twitter 
handle @SamHoustonEC. Then, click 
the “Follow” button. Our postings and 
tweets will then show up in your social 
media newsfeeds.

Sam Houston EC is your Cooperative.  
That makes keeping you in the loop 
and engaging our members all the 
more important.

Your Co-op 
Connections Card 
is full of savings! 
Find out where 
you can save at 

www.connections.coop/samhoustonec. 
Here are just a few of our local offers.   

Potetz Home Center      
2516 N. Main Street
Liberty,  TX 77575    
Hours: M-Sat, 7-7; Sun 8-5                            
Offer: One free 25-foot tape measure.        
      
Kids Only Child Care Centers       
201 Enterprise Row, Suite 10       
Conroe, TX 77301    
kidsonlychildcareandlearningcenter.com
Facebook.com/kidsonlychildcarecenters     
Hours: M-F, 6-6:30   
Offer: 10% discount       
      
HBI Office Solutions Inc.              
308 Hwy 75 North
Huntsville, TX 77320    
www.hbi-inc.com 
Facebook.com/HBI.Hunstville                            
Hours: M-F, 8-5  
Offer: 10% off all orders                                                                                                                                           
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Join the ConversAtion online

Meter tAMpering: it’s not Worth it

CONSERVATION

Too often, 
employees at 
Sam Houston 
Electric 
Cooperative 
deal with a 

problem caused by people who think 
they shouldn’t have to pay for electricity.

Trying to shave a few dollars off their 
electric bills is too tempting for some 
people. But altering an electric meter or 
bypassing it to achieve “free” electricity 
is a bad idea on several fronts.

It Could Be Deadly
Fooling around with an electric meter is 
a recipe for disaster. Opening the meter 
can expose the thief—and his or her 
neighbors—to deadly current. One false 
move could lead to serious injuries or 
even death.

It Could Destroy Property
The same current that poses a deadly risk 
to people also can put a home at risk. Wires 
that carry electricity are insulated not only 
to protect lives, but also to prevent fires. 
Bypassing a meter also means bypassing 
the protection that the meter provides.

It Could Lead to Jail
Tampering with an electric meter is a 
felony crime in Texas with a sentence 
of up to two years in jail. In cases of 
tampering, the Co-op reserves the right to 
disconnect electric service without notice. 
Sam Houston EC also requires costs for 
the stolen electricity, investigation of the 
case and damaged property to be paid in 
full before service will be reconnected.

Our personnel are trained to detect 
electricity theft by spotting suspicious 
anomalies on bills—or even just noticing 
that a light is on in a house where 
service has been disconnected.

Sam Houston EC must pay for all 
electricity generated and distributed 
on our lines. When someone doesn’t 
pay for that electricity, the cost is 
passed along to all members. Electricity 
freeloaders are stealing from members’ 
pockets in the long run.

If you know of someone who is not 
paying for their fair share of electricity 
costs, we urge you to call us at 1-800-
458-0381. Not only will you stop a theft, 
you could also save a life.



look For Your eleCtion bAllot this Month!

Keep a close watch on your mailbox 
this month! Sam Houston Electric 
Cooperative members will receive their 
Board of Directors election ballot in the 
mail mid-October [sample above].

To vote, complete and mail the ballot in 
the enclosed envelope (included in the 
ballot booklet) so that it is received by 
10 a.m., Monday, Nov. 11, 2013.

Ballots received by November 5 will be 
eligible to win one of the many great 
prizes in the early bird drawing.

A quorum of at least 10 percent of our 
membership represented by ballot is 
required to elect the Board of Directors. 

The Sam Houston EC Board is the 
guiding light of the Cooperative—
looking after your best interests as a 
member-owner. And, as a member-
owner, you have a responsibility to vote!

The Sam Houston EC Elections 
Committee met on Aug. 6, 2013, and 
reviewed all candidates for election. 
Two incumbents running for re-election 
were placed on the ballot.

The Directors up for re-election in 
2013 are Robert Leisner, District 2, 
Place 1, representing San Jacinto 
County; and Katherine Hardin, District 
4, Place 1, representing Hardin and 
Liberty Counties. 

The committee received no petitions for 
election from the membership. 
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Co-op NEws

Don’t Disturb Line Technicians at Work.

,

Meeting loCAtion ChAnge

Nov. 12, 2013, 
Sam Houston 
Electric 
Cooperative will 
host member-
owners once 
again at the 

Annual Meeting, but at a different 
location this year. 

The Sam Houston EC Board of 
Directors, employees and members 
will come together at the new polk 
CountY CoMMerCe Center 
in Livingston. The meeting will begin 
at 2:30 p.m.

There is plenty of parking close to the 
Commerce Center, which is located 
at 1015 North 59 Loop in Livingston 
(entrance at Pedigo Park). Shuttles will 
be available from the parking area to 
the facility.

All Sam Houston EC members who 
attend the Annual Meeting will be 
eligible to win one of dozens of great 
prizes in our door prize drawing.

Join us for an afternoon of 
entertainment, prizes and a chance to 
learn about Sam Houston EC’s plans 
for the future. We hope to see you there 
in November!

[photo] Your sam houston electric 
Cooperative board of Directors election ballot 
will be arriving in the mail mid-october. to 
vote, complete and mail the ballot so that it is 
received by 10 a.m., Monday, nov. 11, 2013.

Mark your calendar for the 2013 Annual 
Meeting of Members, nov. 12, 2013, at the 
new polk County Commerce Center in 
livingston. see right for details.



Brad and Tracy Parsons thought 

they had it made. They moved into their 

spacious, newly constructed country home 

near Lake Sam Rayburn, arranged for the 

local electric co-op to hook up power and 

contracted out the septic tank installation. 

They were thrilled with their new house 

and so were their kids, who couldn’t wait to 

play in the yard of their sprawling, four-acre 

property. Everything was going according to 

the Parsons’ plan—until finding water on the 

property proved harder than they thought. 

“After the driller told us that he found virtually no water in the first 
hole, we got a bit nervous,” Brad said. “But the driller felt sure that if 
he relocated to a different spot he would find some. Then, when he hit a 
second dry hole, my wife and I became very concerned.” 

Determined, the driller tried yet a third time but, once again, no water.

“At that point, my wife and I were worried we had made a big mistake 
building our house without first determining if there would be water 
available to us,” Brad said, who was raised in Kirbyville, about 35 
miles south of the new property. “When I was a child, our family had 
a water well, and I assumed that underground water could be found 
just about anywhere.”

the parsons struggled with alternatives, like having 
water brought in by truck, but ultimately decided to 
try once more. this time they went with a different 
driller and, luckily, the second driller found water. 

“That fourth time was successful, but even today, the volume is so low 
that we may never be able to water any grass around our home,” Brad 
said. “The flow rate from our well is just enough to meet our daily home 
needs. But even so, we are grateful.” 

before You build
Like most folks, the Parsons believed East Texas, with its lush vegetation 
and reputation for abundant rainfall, was floating on a sea of fresh 
water. A hole in the ground most anywhere should produce crystal-
clear water; however, they couldn’t have been more wrong. 

According to John Chrisley, owner of Chrisley Water Well Service, 
based in the Livingston area, the Parsons’ misunderstanding about 
water availability is an all too common problem. 

“Folks wanting to move to rural areas not served by a water company 
should always drill a well before building their house,” Chrisley said. 

Since there are state mandated minimum distances required between 
water wells and septic tanks, Chrisley also said the septic tank and water 
well locations should be the first two decisions made by any homeowner 
planning to build.

Of course, no well driller has X-ray vision, so they often rely upon known 
success or failure of past wells in a particular area. But even then, this 
information is only a rough guide—no well driller can realistically offer 
any guarantee of locating water. 

A driller might punch two deep holes in the ground to find nothing, 
only to move their drilling rig 40 or 50 feet and locate a reasonably good 
well. This, of course, can lead to significant charges for each hole drilled 
during the process. But, who wants to invest in building a house that has 
no water for drinking, cooking or bathing?

A Deeper subject than You think 
by Janet ruth Myers
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Bobby Jones, owner of BJ’s Water Well Service, serves the Deep East Texas 
area and about a 75-mile-radius around Lake Sam Rayburn. Based upon his 
many years of experience, Jones recommends that those interested in buying 
land contact a driller before purchasing, to get an idea of the area’s water 
potential. He also suggests potential buyers check with neighboring property 
owners to find out how plentiful local underground water supplies might be.

“It’s better to find out there is a water problem right up front,” Jones said. 
“If a problem does exist, then the potential buyer can make a better, more 
informed decision about the land purchase.”

the Drilling process
Once a well driller is contacted and the prospects for finding water look 
reasonable, a contract is signed and the driller applies for permits from the 
state or county agencies. After permitting, a drilling date is established and 
the driller will arrive with a drilling truck, pipe, storage tank, pump and 
assorted fittings and valves. The driller will also bring along a large tank 
filled with, of all things—water.

The first piece of equipment placed at the drilling site is the 
mud pan—a large bathtub-sized metal container with a hole at 
one end where the drill pipe is inserted and sub surface cuttings 
are collected. After inserting the drill pipe, a hydraulic drive 
mechanism grabs the pipe and begins to rotate it.
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[photos, clockwise] John Chrisley, whose well 
drilling company serves the livingston area, 
engages the first section of drill pipe. on Chrisley’s 
drilling unit, the drive section is located at the top 
and it rotates the drill pipe. the heavy weight of 
the pipe pushes the pipe section into the ground. 
[photo 2] When the top of the drill pipe has 
sunk to near ground level, Quentin Walker (left) 
and Joseph kohler (right) place a new section of 
pipe, and the process continues. [photo 3] gravel 
cuttings removed from the mud pan.
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As the drill pipe turns and sinks into the ground, dirt, rocks and 
clay are forced up through the top of the hole by pressurized water 
brought to the site. When the top of the drill pipe has sunk to near 
ground level, a new section of pipe is screwed onto the top of the 

prior section, and the process continues until an adequate layer of “water sand” 
is located.

Once the driller determines that a reasonable amount of water can be delivered 
(which usually requires a drill hole between 100 to 300 feet in depth), the drill 
pipe is removed. Next, sections of casing (drill hole liner) and screen (casing with 
hundreds of fine cuts allowing water to seep inside) are lowered into the hole one 
at a time and glued together.

When the long casing reaches the bottom of the hole and to a height of about 30 
inches above the ground, special sand is poured into the well hole to assist with 
proper water flow. The well is flushed and a pump, usually submersible with 
attached tubing and electrical wire, is lowered to the bottom of the well. The pump 
tubing is then attached to a surface valve system and storage tank. 

At this point, most drillers connect all fittings and pipe to the storage tank. The 
only thing left is to supply electricity and water lines to the home. The entire 
process can take from one day to a week, depending upon drilling depth and 
underground soil formations.

storing Well Water
The storage tank, typically 40 gallons in volume, stores pumped water and 
pressurized air. When a water spigot is turned on, the air pressure pushes 

[photo, right] After 
jetting for one hour the 

well water has noticeably 
cleared and the drilling 

crew examines the 
results. this well was able 

to deliver 100 gallons 
of water per minute.  

[photo, below] At 140 
feet, a “water sand” layer 

was  discovered—course 
enough to allow water to 
flow horizontally through 

the formation, but fine 
enough to provide a 

filtering effect.
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the water from the tank to the house. When the tank pressure drops below a 
threshold, the pump turns back on to replace the drained water and repressurize 
the tank.

Keep in mind that the amount of water delivered to a property owner from the 
well can be affected by the size of the water pump. 

“The typical family may only require a one-half horsepower, submersible 
pump to meet needs—usually about 10 gallons per minute,” Jones said. “But if 
you plan to do a lot of lawn watering, a three-quarter to one horsepower pump 
is often a better choice.”

However, if the well formation can’t deliver more than 10 gallons per minute, 
Jones advises not to invest in a larger pump. Ask your driller to help you decide 
what size you need, based on your planned usage.

Although the Parsons family doesn’t have enough water to grow a nice lawn in 
front of their house, they can take solace in the fact that a neighbor one-quarter 
of a mile away gets so little water from their well, that they must wait nearly two 
hours between showers to have adequate water.

The dream of building a country home on beautiful rural acreage can quickly 
become a nightmare if a house is already built and there’s not enough water to 
meet basic needs. Your local water well driller can be your best friend if you contact 
him first or he can be the bearer of very bad news if you don’t. Water may seem to 
be everywhere in East Texas, but check to be sure there’s a plentiful supply on the 
property before you build or buy.

[photo, left] it took four attempts to 
finally get an acceptable well for the 
parsons family, from the lake sam 
rayburn area. beside them is the 40 
gallon pressurized water tank, valve and 
pipe work that leads to their house.

[photo, right] these formation samples were 
taken every 10 feet while drilling. the sample in 
the foreground represents the formation at 110 
feet and is beginning to show “water sand.”



Are You in  
the DArk? 
Stay Plugged In When the PoWer IS out
It happens. a storm rolls in and the power goes out. you’ve reported the outage but when will 
your power be back on? our website can be accessed via smartphone or tablet and features 
a new Outage Viewer, allowing you to see locations of outages, number of members affected, 
and outage restoration status. 
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