
Let it cool 
off first.

Avoid heating up the inside of your refrigerator with containers 

holding hot food or drink. Instead of putting a hot casserole straight 

into the fridge, let it cool off for a few minutes. This will keep the 

fridge from using more electricity to maintain a cold temperature.

w w w. s a m h o u s t o n . n e t
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There is an exciting project 
on the horizon that will 
help improve the way 
Sam Houston Electric 
Cooperative serves you, 
our members. 

Beginning in June, and 
going through the end of 
2015, contractors from 
Texas Meter and Device 
(TMD) will be upgrading 
the 70,000 electric meters 
on our system. The new 
meters will work similarly 
to the existing meters 
on members’ homes and 
businesses. For many years, 

meters have transmitted readings to a computer in a vehicle as it drives by each 
month. The new meters will instead send those readings directly to the Cooperative 
via encrypted radio communication. 

With this enhanced communication, the meter on your home or business will now be 
able to automatically report power interruptions, without you having to call us. We 
still, however, ask that you call to report an outage so we can gather more information to 
help our crews restore power even faster. But if you happen to be away, your meter will 
take care of this for you. 

More importantly, there will be no charge on your bill for this meter exchange. 
Nationwide, cooperatives making similar system upgrades have experienced 
scammers trying to convince members to pay for their meter exchange. Please do not 
fall prey to any such scams. 

Sam Houston EC will also be able to provide members detailed data about their 
energy use in real-time. This will help you identify ways to use less electricity and 
reduce your monthly bills. That information will be accessible through your existing 
online bill pay account in 2016 when our upgrade is complete.

Another exciting development that will come with this upgrade is the addition of 
prepay metering. We expect this to be a popular option for members who prefer to 
pay for their electricity in advance, as well as for members who are unable to pay a 
deposit or qualify to have their deposit waived. See future issues of Texas Co-op Power 
magazine for more information about this exciting new program. 

This system will not only provide immediate benefits to every member, but it will also 
help to ensure the long-term financial and operational fitness of the Cooperative. The 
new metering technology will help us better plan for future growth and energy needs. 
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Fewer Cooperative trucks on the road 
will also allow the Cooperative to cut 
costs and reduce our carbon footprint. 

We will alert you with a postcard 
before Cooperative contractors 
replace your meter. Contractors will 
have both TMD and Sam Houston EC 
identification badges, and their trucks 
will be clearly marked with both logos. 
If you do not see identification, please 
ask to see it. To help expedite the 
meter exchange process, please take 
time to remove any obstructions from 
around the meter, and call us with any 
updated gate access codes. 

Service, reliability and energy 
efficiency—Sam Houston Electric 
Cooperative is improving the quality 
of life here in East Texas. It’s the 
reason we were created in 1939, and 
it’s still our purpose today. 

What’s Next?

Service, Reliability and Energy Efficiency Tools
New meters to be installed in 2015

Sam HouSton electric cooperative

[PHoto] Your new Sam Houston Electric Cooperative meter 
will look nearly identical to your existing meter. this new 
system will offer a host of benefits to you, our members.

Before your meter is exchanged, 
you will receive a postcard from 
Sam Houston EC. TMD will work 
from 8 a.m. to 5 p.m. and will knock 
on your door before replacing your 
meter. There will be a brief power 
interruption while they are working. 
TMD will leave a green door tag when 
the exchange is complete. An orange 
door tag will be left if they cannot 
replace your meter, which will let you 
know the next steps to take.   
 
Before we visit:

•	 Secure pets and livestock 
•	 Inform the Co-op of gate codes 
•	 Remove meter obstructions 

If you anticipate any complications with 
your meter exchange, please notify the 
Co-op today at 800-458-0381.
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Sam HouSton elecTrIc cooperATIve

Keep cool 
this summer! 
ENERGY 
STAR certified 
refrigerators 
are about 9-10 
percent more 
energy efficient 
than models 

that meet the federal minimum energy 
efficiency standard. For even more tips 
on improving the energy efficiency 
of your home or business, visit 
TogetherWeSave.com.

Source: energyStar.gov

Look for your Sam Houston Electric 
Cooperative Board of Director election 
ballot in the mail this month. Voting in the 
election will be easier this year than it has 
ever been, with a new option for members to 
vote online. All members will still receive a 
paper ballot as well, so you can mail in your 
vote if you prefer.

The election will open on May 10, and members who have their email 
address listed on their Sam Houston EC account will receive an email giving 
instructions on how to vote online. If you would like to vote online, you can call 
the Cooperative at 800-458-0381 to add your email address to your account 
information. You can also follow the online voting instructions that will 
accompany the ballot that will be mailed to you. Both electronic (online) and 
mail-in votes will be eligible for the prize drawings at the 2015 Annual Meeting of 
Members next month.  

We’re meeting earlier this year!
Join us for Sam Houston Electric Cooperative’s Annual Meeting of Members on 
Tuesday, June 9, 2015—yes, we said June.

Doors will open at 12 p.m. for registration. The meeting will begin earlier this 
year, starting at 1:30 p.m. The meeting will be held at the Polk County College/
Commerce Center in Livingston. The facility is located at 1017 North 59 Loop, 
with entrance at Pedigo Park. Shuttles will be available to take attendees from the 
parking area to the facility. 

Members present at the meeting will be able to visit with other member-owners, as 
well as meet the Board of Directors and Cooperative management. There will also be 
entertainment and a door prize drawing. Cooperative managers will report on Co-op 
business, including the announcement of Board of Directors election winners.

Look for Your Director Election Ballot
The Co-op 
Connections 
Card is a member 
benefit program 
that delivers 

discounts from participating businesses, 
both local and nationwide.  Visit  
www.connections.coop for more deals.

Avon - Nancy Petersen 
152 West Dove, Livingston, TX 77351 
936-327-0150
www.avonbeautysite.com  
Offer: $2 off an Avon kit sign-up, as well 
as purchase discounts.  

B&B Stake Company
Livingston, TX 77351 
936-327-2161
Hours: M-Th, 7:30 a.m. to 5 p.m.; F, 7:30 
a.m. to 4:30 p.m.
Offer: 2% discount

Best Western Livingston 
335 Hwy 59 Loop South 
Livingston, TX 77351 
936-327-8500
Hours: 24/7
www.bestwestern.com   
Offer: 15% Discount

Co-op Assists Habitat for Humanity
Sam Houston Electric Cooperative 
employees woke early on Saturday, March 
14, 2015, to help construct a new Habitat for 
Humanity home in Livingston. The group 
installed the roof trusses and began adding 
the decking on the home. Volunteers from 
Georgia Pacific and several local churches 
also assisted in installing the trusses and 
building a storage shed in the backyard. 

Other communities in the Co-op’s service 
area have also established Habitat for 
Humanity groups. Find one near you by 
visiting www.habitat.org.

Co-op Connections Deals

Conservation Corner

[PHoto] a group of Sam Houston Electric 
Cooperative employees volunteered on a 
Polk County Habitat for Humanity project 
march 14, 2015. 
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LoCaL Co-oP news

Think
Safety.
Know How to Extinguish 
Electrical Fires

Take preventive measures and know 

what to do in the event an electrical fire 

occurs. Please remember, never put 

water on an electrical fire; use a Class C 

fire extinguisher or baking soda instead. 

If you can’t control the fire, get out and 

call the fire department. 

Safety DoeSn’t Stop Here.
At Sam Houston Electric Cooperative, 
we believe one of our most important 
roles in the community is to educate our 
members and neighbors about what to 
do in order to stay safe around electric 
power. Visit www.samhouston.net and 
click on “Safety Sense.”

It’s May—and Sam Houston Electric Cooperative is 
celebrating National Electrical Safety Month. While 
safety for our members is top priority year-round, 
Electrical Safety Month is a time to acknowledge 
the importance of safety excellence. This year, we’re 
focusing on electrical safety in the home. Electricity is 
the cause of over 140,000 fires each year, resulting in 
more than 500 deaths, 4,000 injuries and $1.6 billion 
in property damage, according to Electrical Safety 
Foundation International. There are many measures 
you can take to ensure the safety of your loved ones. Use 
these helpful tips from ESFI to safeguard your home.

in the kitchen
•	 Vacuum	refrigerator	coils	every	three	months	to	eliminate	dirt	buildup	that	can	

reduce efficiency and create fire hazards. 
•	 Ensure	all	countertop	appliances	are	located	away	from	the	sink.	
•	 All	appliance	cords	should	be	placed	away	from	hot	surfaces.	
•	 The	top	and	the	area	above	the	cooking	range	should	be	free	of	combustibles,	

such as potholders and plastic utensils. 

light the Way to safety
•	 The	wattage	of	the	bulbs	you	use	in	your	home	should	match	the	wattage	

indicated on the light fixture. Overheated fixtures can lead to a fire.
•	 Check	lamp	cords	to	make	sure	they	are	in	good	condition.	Take	any	item	with	a	

damaged power cord to an authorized repair center.
•	 Extension	cords	should	not	be	used	to	provide	power	on	a	long-term	or	

permanent basis. Have additional receptacles installed by a professional.

Be prepared
•	 Nearly	two-thirds	of	fire	deaths	result	from	fires	in	homes	without	working	

smoke alarms. Smoke alarms should be located on every level of your home, 
inside and outside each sleeping area.

•	 Test	smoke	alarms	every	month.	Batteries	should	be	replaced	at	least	once	a	
year—or sooner if indicated in the manufacturers’ instructions. All smoke alarms 
should be replaced at least every 10 years.

•	 Talk	to	your	family	about	an	emergency	plan	in	the	event	of	a	fire	in	your	home.	
If you have small children, include them in planning—they are more likely to 
remember the plan if they’re involved in creating it. 

Electrical safety awareness and education can save lives. For more tips and 
information about electrical safety, visit www.esfi.org.

Putting Safety First All Year Long

Sam Houston Electric Cooperative is celebrating 76 years of service in East 
Texas this month. Founded Aug. 27, 1938, by a group of rural residents in Polk 
County, the first Directors met, planned and created their Cooperative. On 
May 16, 1939, they received a charter from the State of Texas.

Happy Birthday, Sam Houston EC!
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MY FIRST CAR  was a green 1958 Ford Custom, 
which meant it was customized to my father’s 
own frugal specifi cations. It came complete with a 
steering wheel, a gearshift lever, turn signal indicator, 
accelerator, brake, clutch, door handles inside and 
out, cigarette lighter and ashtray. No radio. No air 
conditioner. And until we suff ered through an epic 
blue norther one winter, it had no heater, either.

This was the car that took us 
on vacation every year, when 
the lack of air conditioning 
was mourned, but only by me. 
Dad said an air conditioner 
only made you feel that much 
hotter when you got out of 
the car. Though I have come 
to realize that he was right 
about most of the things we 
disagreed on back then, he was 
dead wrong about that.

Dad coached our Little League team for a few 
years, and this project evolved to entail picking up 
any number of players and taking them to practice 
on any given day. It was surprising how many 
people were unable to take their kids to Little 
League practice or games once they found out the 
coach would do it. My teammates (and even kids 
from other teams) had two things in common: We 
loved baseball, and we found it satisfying to stomp 
and grind the Ford fl oorboard with our cleats.

Beneath that onslaught, it didn’t take long for a 
small but expanding hole to appear. On the other 
side of the hole, just a few inches away, was the 
pavement rushing by in a blur. That was exciting 
for a kid because it looked like a good way get hurt.

Because I spent most trips in the backseat, I had 
plenty of time to transform my idle brain into the 
devil’s workshop. I pretended I was Robert Mitchum 
in “Thunder Road,” dropping random objects 
through the hole in the fl oor so they would slow down 
any enemy following. Or I might be James Bond, 
dispensing ingenious gadgetry that blew up the bad 
guys chasing my Aston Martin. I fantasized about how 
cool it would be to lay my hands on some fi recrackers.

If I was quiet, Mom and Dad didn’t pay much 
attention to me. But when I made explosion sounds, 
they turned around to see what I was doing. In this 
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case, they had some questions. They wanted to 
know how long this had been going on and exactly 
what kind of objects had been dispersed onto the 
highways and byways. Dad was right about litter. 
That episode marked the last time I ever littered a 
street, road or highway. Ever.

My parents eventually upgraded to a snazzy 
Chevrolet Bel Air, complete with a radio, heater 
and air conditioning. The Ford was passed down to 
me. My dream was to leave Lubbock, but I couldn’t 
see doing it in that car. No radio.

Less than a month after I got my driver’s license, 
I found myself negotiating a devilish piece of 
road in Lubbock known as the Tahoka Traffi  c 
Circle. There, traffi  c merged and exited from all 
directions. It’s been gone for more than 20 years, 
but back in the day you’d fi nd yourself either 
slamming on your brakes because someone darted 
in front of you or getting honked at because you 
darted in front of someone else. 

The worst thing you could do on Tahoka Circle 
was stop. It was raining that day and, fortunately, 
windshield wipers hadn’t cost extra when dad 
bought the car.

Just when I thought I had my exit from the circle 
plotted—I’d been driving the circle for a while—a 
dust storm rolled in. All of a sudden, with no 
warning, I was driving blindly around the Tahoka 
Traffi  c Circle in a raging mud storm. The nightmare 
lasted maybe two minutes, but it seemed like an 
hour before I navigated my way clear of the circle.

When it was over and the Ford and I were off  the 
road, I had a little breakdown there on the side of 
the road. I vowed loudly and with great emotion 
that I would leave Lubbock as soon as I could, 
possibly that very afternoon.

Three years later I did that very thing, but not in 
the Ford Custom. My dad gave it to our favorite 
mechanic, who kept it running far longer than 
logically possible.

I know you’re supposed to feel loyal and 
sentimental about your fi rst car, but the only thing 
I missed about my old Ford Custom was the hole in 
the back fl oorboard. That made it a one of a kind.

cLay coPPeDge, a MeMBer oF BartLett ec, LIveS near WaLBurg.

05-15.indd   21 4/8/15   4:22 PM



www.samhouston.net24  Texas Co-op Power   Sam HouSton EC   May 2015

By Laurie Greenwell

I was with Mom when she got her diagnosis. The doctor didn’t hold out much hope, 
 given Mom’s age and other factors. As Mom and I walked to the car, my head 
was spinning, and I wondered if I would even be able to drive home, even as Mom 
said in measured tones, 
  “Well, I’m really lucky, I’ll be able to get my affairs in order, say  
  goodbye to everyone, and I’m so glad I’m not having a stroke!” Then she 
continued, “My body has always been so good to me, it will see me through. 
 This cancer will be my chariot out of here.” 
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AND SO THINGS CAME TO PASS AS MOM SAID. 

She did get her aff airs in order. She did say goodbye to everyone. 
But so much more also came to pass: We were blessed with the 
opportunity to witness someone go into death fully alive. 

I have always thought Mom had a sense of the mystic about 
her. From an early age, she had a quiet confi dence that God 
was all around and that God loved us more than we could ever 
comprehend. I can’t say I have ever truly known what Mom 
described, but I have been able to believe because I trusted her 
confi dence. I have felt the same way when reading the words 
of St. Francis, Yogananda or Julian of Norwich. Some invisible, 
numinous vibration resonates deep within me. 

People have asked me, “What was it like to grow up with a such 
a wise mother?” 

Truth be told, Mom didn’t always act like a paragon of virtue. 
Life with her was not always a cakewalk. She was often 
frustrated, and her nature was fi ery. Once she told me that 
some days she was so exhausted raising the seven of us that the 
only way she could get out of bed was to get angry. If my sister, 
Anne, and I woke up to the sound of Mom vacuuming, we knew 
we’d be better off  spending the day at a friend’s house. 

And regrettably, her Kirby vacuum cleaner never broke down. 
Her marriage, her children and the church didn’t always 
measure up to her lofty expectations. There were times, even 
as an adult, when I was afraid of her. Her moods trumped 
everything in our home. We knew that “if Momma ain’t happy, 
ain’t nobody happy.” 

But Mom endeavored to truly know herself. Mom was always, 
always, seeking. I have often thought of her as a great tree 
with beautiful branches and a network of roots, with a great 
taproot winding deeper and deeper into the earth, searching 
for an underground spring to sustain the tree above. As her 
taproot searched deeper, the more she blossomed. In her book 
“Bewitch-ment and Beyond,” (available at amazon.com or from 
a box in her closet) she wrote:

 “Consciousness, not belief systems, will prevail against 
darkness. In physics, it is axiomatic that when the microcosm 
changes, so does the macrocosm. The universe responds to the 
growth of consciousness in a single, individual soul.”

She wrote these words, but she also tried to live them. There 
were diffi  cult years following Dad’s stroke. Mom’s commitment 
to caring for Dad at home was fraught with challenges. One 
particularly diffi  cult day, she told me that she took comfort in 
rising to the occasion. 

“And,” she said pointedly, “YOU remember that.” (And yes, I 
was crying over something.) 

After Dad’s death, she struggled to fi ll the newly empty days. 
She started taking qigong and tai chi, made new friends, wrote 

poetry and read with fervor. Aging never signaled stagnation 
for her. In fact, the opposite seemed to be true. I grew much 
closer to Mom, me in middle age and her in old age. Mom’s 
psychological and spiritual growth during her later years was 
exceptional. She gained almost mythical status among my 
friends and clients because I couldn’t wait to share what I was 
learning from her. But the greatest lesson of all was granted 
during these last, precious months: Mom showed us how to die.

The day after her grim diagnosis, we sat down for breakfast. 
Because the cancer was at the base of her esophagus, she was 
having diffi  culty swallowing. The prognosis was that she would 
soon not be able to swallow food at all. And thus she said to me, 
“You know, I will probably die of starvation. I have decided 
to do it in solidarity with the poor of the world who are truly 
starving. I will have food, but will be unable to eat it. There are 
millions of people who have no food at all. I think if I could do 
that, it would ease my suff ering.”

Her declaration took my breath away. It was, as Oprah would 
say, an “Aha” moment. And when I shared my mother’s plan to 
off er her suff ering up for others, I saw the same expression on 
my friends’ and clients’ faces that I must have on my own, an 
instantaneous knowing—because on some fundamental level, 
we know that we are all one. 

Or, as Mom wrote, “We carry both pain and joy. Is everything 
connected? Are the suff erings of children 10,000 miles away 
related in some way to ours? I cannot address those children’s 
pain in a hands-on way, but could more awareness, more 
compassion, make a diff erence?”

As the weeks passed and her symptoms intensifi ed, I kept 
pressing her. “Is off ering your suff ering to others helping you 
now?” She assured me that it was. 

“I know that it’s not all about me,” she said. But one particularly 
hellish day, she blurted out, “I sure hope all this suff ering is 
helping somebody!” 

This time it was my turn to be the voice of assurance. I said I 
was pretty certain that it was helping.

And up to her fi nal hours, Mom was full of gratitude. Grateful to 
see her children. Grateful for her full life. Grateful for a rainy day. 
During her fi nal week, I asked her what she was thinking. “I’m 
not thinking,” she said. “I’m just sitting here being thankful.”

Now it is my turn. Mom, I hope you are here, celebrating your 
life with us. I am so grateful I was able to be with you during 
your fi nal weeks when you taught me so much about grace and 
gratitude. I wouldn’t trade a second of that time for anything. I 
am grateful that you had the courage to see your suff ering as a 
vehicle of transformation, for yourself as well as those near to 
you, and that your soul is part of eternity. But mostly Mom, I’m 
grateful that you were my Mother. I love you. 

LaurIe greenWeLL LIveS In auStIn.
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